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Professional Management

To enhance management effectiveness and efficiency, Citybase has
established a set of operation policies.

An “e-Purchasing System” has been introduced by which purchasing and
tender orders are made through a unified intranet system. This system
enhances productivity, efficiency and quality assurance by enabling greater
flexibility and higher transparency.

In the area of environmental protection, an environmental code of practice
and an Environmental Policy Statement have been issued to staff — clear
guidelines have been set to promote a “Green Office” and staff are encouraged
to save resources.

To promote occupational safety and health education, an Occupational
Safety and Health Policy has been adopted to ensure staff meet legal
obligations in this aspect, as well as understand the importance of following
proper procedure when undertaking potential hazardous tasks.
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Innovative Lifestyle Services
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Citybase provides a range of innovative services to customers. These
include: postal services (parcels storage and mailing); free water and

electrical supply inspection; setting up hobby farms; taxi paging; as well
as household inspections.
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5-Star Concierge

In Grade A commercial buildings, we offer 5-star concierge services,
comparable to that of the top hotels. Some of the services on offer are:
baggage consignment, message service, cleaning and pest control, postal,
repair and maintenance, as well as transportation arrangement. In large-scale
residential estates, experienced concierge staff are on hand in the lobbies to
provide assistance to customers.
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Clubhouse Activities

The staff at our managed clubhouses have all received extensive professional
training. Various entertainment and recreation programmes are organized
on a regular basis. These include hobby classes, seminars, as well as professional
sports instruction by elite athletes.
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Home Service Centre
#4453 Hotline : 8178 8088
BE Fax : 8178 8099
H441E Website : http://www.lifestyleplus.com.hk
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Lifestyle Plus

Lifestyle Plus aims to provide a range of comprehensive household services
to customers. These services are available just by calling the Lifestyle Plus

hotline.

FKER Household Services

o RYERILGI B » Laundry and clothing care

o FIEEHE Dor'nestic help ‘

o ISR BEILINE Decl;\;lery of newspapers, magazines
SRR - RN aCzr clz;?:g repair and maintenance
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o REE(E @ Purchase of electrical appliances

' %tEE”" — » Appliances repair and maintenance
o REMERTR @ Furniture moving and storage

* XEFRRMEE @ Household cleaning and maintenance
o ERNRFTARETRE @ Interior design and decoration

o T LI RTE A B ® Practical skills and hobby classes
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Environmentally-Friendly
Approach
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Environmental Management System

Citybase has been proactively promoting environmental protection. Properties
such as Kingswood Villas, Laguna City, The Center and Concordia Plaza have
implemented environmental protection policies and have been recognized
and awarded with the "Hong Kong Energy Efficiency Registration Scheme for
Buildings” certificates by the Electrical and Mechanical Services Department.

Citybase frequently organizes "green” activities, such as recycling campaigns,
tree planting, and hobby farming, as well as staging seminars, exhibitions
and visits in conjunction with environmental groups, to promote
environmentally-friendly practices.
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Responsible Corporate Citizen
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As a responsible corporate citizen, Citybase motivates staff and customers

to care for the disadvantaged. Various community activities, such as visits to
sheltered workshops, elderly centers and Po Leung Kuk, are regularly held.
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Volunteer Services

We organize and support different community and voluntary activities, such
as Old Clothes Donation, Old Book Recycling Campaigns, Elderly Center
Visits, Po Leung Kuk Visits, Blood Donation Campaigns, Fund Raising
Campaigns and Flag Days, to help the disadvantaged. Our staff members also
participate in volunteer work during their leisure time.
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Caring Company Recognition

Citybase has been awarded the Caring Company Logo by The Hong Kong
Council of Social Service since 2003 as recognition of our achievements and
efforts in promoting community services. We have also received The Gold
Award for Volunteer Service from the Steering Committee on Promotion of
Volunteer Service for a number of years.
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For enquiries, please contact us at:

BEYESZIEBIR/AS] CITYBASE PROPERTY MANAGEMENT LTD
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Unit No. 1, 5/F., Hampton Loft, 11 Hoi Fan Road, Tai Kok Tsui, Kowloon
TEE Tel ! (852) 2388 7786

{8 H Fax : (852) 2710 8887

Z|H E-mail : public.relations@citybaseltd.com

B Website : www.citybaseltd.com
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A wholly-owned subsidiary of CHEUNG KONG (HOLDINGS) LIMITED

* M RoRMARE - HRECEEBE - ZEREEEERAERE o Share printed materials with others after reading. Paper can be recycled, proper handling can help protect the environment.





