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Integrated Management System Policy

“Citybase Property Management Limited is committed to providing quality property and
facility management services to enhance the lifestyle of our customers.”

The Company is committed to :

i

Acting with integrity in all of its dealings and strictly prohibit all relevant policies of CK
Asset Holdings Limited.

Regularly reviewing and implementing measures to address the risks and opportunities
of property management, while providing adequate and appropriate resources to achieve
company objectives and targets.

Complying with all relevant legislations and regulations where the locations operated,
include statutory and regulatory requirements, international standards, operational and
other organizational requirements.

Providing customers, staff and other interested parties with a consistent, systematic and
responsive process for administrating their inputs, striving for service excellence.

Driving and encouraging staff, suppliers and contractors to use sustainable
materials/resources and streamline operation processes for supporting sustainable
development, complying with relevant environmental legislations and regulations.
Besides, to reduce any adverse environmental impact arising from day to day operation,
monitoring the climate change, condition of energy consumption and waste reduction
initiatives.

Actively participating in community programs and promoting corporate governance
amongst staff.

Monitoring and reporting health and safety performance, maintaining a safe working
environment, providing staff and contractors (if applicable) with guidelines and training.

Continuously improving the integrated management system (IMS) and reviewing the
IMS and,Objectives annually to ensure the suitability, adequacy and effectiveness.
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